
FEMA  SID: 
1. Go to the FEMA  SID URL to begin: https://cdp.dhs.gov/femasid/ 
2. Click the “Forgot your FEMA SID?” link to retrieve your SID via email. 
3. Click the “Forgot your password?” link to reset your password. 
4. If you need assistance with the FEMA SID please contact their help desk through the link on 

their page. 
 

IMPORTANT:  You MUST obtain your FEMA  SID # prior to 
registering on NFA Online. 

 
You should have already registered for a FEMA  SID (10-digit #) prior to 

submitting your application to NFA.  However, you will need the  
10-digit number when registering on NFA Online.   

(If you have a FEMA  SID # skip to page 3!) 
 

https://cdp.dhs.gov/femasid/�


Forgot FEMA  SID #: 

1. Type in your email address then click submit.  
 

Forgot FEMA  SID password: 

1. Type in your SID number (10-digits) and date of birth then click submit.  
 



Getting Started on NFA Online: 

Go to the NFA Online URL to begin:  
https://nfa.plateau.com/learning/user/login.jsp  

 

1. Enter your User Id and Password.  
2. If you do not remember your password click the “Forgot Password?” link below the logon box.  

Enter your User Id and answer your security question.  A temporary password will be emailed to 
the email address listed in your record.   
 
 
 
 
 

3. All new students click the “New Students Click Here to Register Now!” link. 
4. The Privacy Statement screen will display, click the “Acknowledge and Continue” button. 

 
IMPORTANT:  If you need assistance with NFA Online our help desk is available 7 days a 

week from 8am to 8pm EST at NFAhelp@gpstrategies.com or 1-888-834-6976  

Returning Students: 

New Students: 

https://nfa.plateau.com/learning/user/login.jsp�
mailto:NFAhelp@gpstrategies.com?subject=NFA Online Help�


1. On the registration screen fill in your FEMA SID (10-digit #), and other personal, contact, 
and employment information then click the “Submit” button at the bottom. 

2. Your User Id and temporary password will be displayed and an email will be sent to your 
account.  Your User Id will NOT change, but you will need to change your password.  
Passwords are case sensitive! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Return to the log on screen and enter your User Id and password and click “Sign In”. 
 
 
 
 
 

4. Click the “Continue” button at the bottom of the pop-up News window when it appears. 

NFA Online New Student Registration: 

Important Note:  On your first log on attempt, you will be prompted to immediately create 
your own password.   

Note:  If you only have 9-digits in your FEMA  SID please add a zero (0) to the front when 
entering it on the NFA Online registration page. 
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