IMPORTANT: You MUST obtain your FEMA SID # prior to
registering on NFA Online.

You should have already registered for a FEMA SID (10-digit #) prior to
submitting your application to NFA. However, you will need the
10-digit number when registering on NFA Online.

(If you have a FEMA SID # skip to page 3!)

FEMA SID:

Go to the FEMA SID URL to begin: https://cdp.dhs.gov/femasid/

Click the “Forgot your FEMA SID?” link to retrieve your SID via email.

Click the “Forgot your password?” link to reset your password.

If you need assistance with the FEMA SID please contact their help desk through the link on
their page.
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What is a FEMA SID? Need a FEMA SID?

A FEMA Student Identification (SID) number is a unique number generated and assigned to Register for your FEMA SID here
anyone who needs or is required to take training provided by a FEMA organization. Your -
FEMA SID uniquely identifies you throughout the FEMA organization and all of its agencies.
The goal is for your FEMA SID to serve as your personal identification number instead of your A]ready have a FEMA SID?
Soglal Se;urlty Number [S_SN} in support of FEMA/'s effort to decreasefcease the use of SSN Login to update your inf i

for identifying and tracking individuals. S

Forgot your FEMA SID?

Why do I need a FEMA SID?

A FEMA SID is required to register for and participate in any training provided by FEMA
agencies. All FEMA training providers' registration systems and enrollment procedures
require a valid FEMA SID. Your FEMA SID serves as your personal identification number and
merges/links/connects/combines all of your FEMA training records under one account to
simplify keeping track of all your FEMA training accomplishments.

Forgot your password?

Contact the Help Desk

Learn more about the FEMA Student Identification (FEMA SID) number



https://cdp.dhs.gov/femasid/�

Forgot FEMA SID #:

1. Type in your email address then click submit.

Home Register About FEMA SID Contact Training Providers

Retrleve Your FEMA SID

Please entertha

worgvided when registering for your FEMA SI0.

usiness Email

Submit

Forgot your password?
MNeed more help? Contact the Help Desk.

Forgot FEMA SID password:

1. Typein your SID number (10-digits) and date of birth then click submit.

Home Register About FEMA SID Contact Training Providers

* Date of Birth

Submit

Forgot your FEMA SI07
Meed more help? Contact the Help Desk.




Getting Started on NFA Online:

Go to the NFA Online URL to begin:
https://nfa.plateau.com/learning/user/login.isp

' ; Leamning and F
U.S. Fire &3 NFA Jnline

Administration

Welcome ﬁkom‘-' Please Sign In

NFA Online in Partnership with the
National Wildfire Coordinating Group

Our help desk is available 7 days a week from 8am to 8pm EST at NFAhelp@gpstrategies.com or 1-888-834-6976 UserID:
Password:
NEW STUDENTS, click the "New Students Click Here To Register Now!" link below the login box Sign In

RETURNING STUDENTS, enter your User ID and Password.

FORGOT USER ID OR PASSWORD, use the links below the login box for immediale assistance! Click the job aid for additional
assistance.

Forgot ID?
k here to reqister now!

Reminders:

* UserlDs and Passwords are case sensilive

o After 3 unsuccessful login attempts your account will be
locked.

= Please use the Forgot Password/Forgot ID links for
immediate assistance

System Requirements ~ Accessibility~ Plug-ins ~ Help Desk ~ Home ~ Terms of Use

Returning Students:

=

Enter your User Id and Password.

2. If you do not remember your password click the “Forgot Password?” link below the logon box.
Enter your User Id and answer your security question. A temporary password will be emailed to
the email address listed in your record.

New Students:

3. All new students click the “New Students Click Here to Register Now!” link.
4. The Privacy Statement screen will display, click the “Acknowledge and Continue” button.

IMPORTANT: If you need assistance with NFA Online our help desk is available 7 days a
week from 8am to 8pm EST at NFAhelp@qgpstrategies.com or 1-888-834-6976
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NFA Online New Student Reqistration:

1. On the registration screen fill in your FEMA SID (10-digit #), and other personal, contact,
and employment information then click the “Submit” button at the bottom.

2. Your User Id and temporary password will be displayed and an email will be sent to your
account. Your User Id will NOT change, but you will need to change your password.
Passwords are case sensitive!

Note: If you only have 9-digits in your FEMA SID please add a zero (0) to the front when
entering it on the NFA Online registration page.

Create New Account

Please complete the "Create Mew Account” form and click "Submit”. After you create an account, you can view your To-Do List, add items to your cart, and check out.

*Required Fields.

Personal Information

* .5, Citizen/Resident: @ yes ) Mo
Atthis time we regret that we are unable to accommodate users who are non-US citizens/Residents.
*Domain:  Choose One

Select Domain from drop down above:
o Fire Administration and MNational Fire Academy students.
NWCG = Feder: ddland Fire Fighters or Mational Wildfire Coordinating Group organizations.

* Student Identification Number (SID): |:|
* Confirm Student ldentification Number (SID): |:|

ATTH: FEMA is gie#fintinuing the use of Social Security Numbers. Do MOT enter your SSh.
= #TTOW need to obtain a FEMA SID. If you do not have a unigue 10-digit 3ID, please click here to get one.

* Last Name : | |

* First Name : | |

3. Return to the log on screen and enter your User Id and password and click “Sign In”.

Important Note: On your first log on attempt, you will be prompted to immediately create
your own password.

4. Click the “Continue” button at the bottom of the pop-up News window when it appears.
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